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This project was undertaken by the Non-English Speaking Background Youth Issues Working Party (since renamed
the Non-English Speaking Background Youth Issues Network) in April 1994. Helen Ferguson was contracted to
carry out the project, and we are indebted to her for her willingness to carry out an enormous amount of work within
an incredibly short period of time.

The Working Party was established as a result of a report, "Not Seen, Not Heard", published by the Brisbane Migrant
Resource Centre in 1991. A coalition of workers with an interest in NESB youth issues was formed to pursue the
recommendations of the report. The Working Party has been instrumental in drawing attention to the needs of NESB
young people across the state. The Working Party is supported and auspiced by the Youth Affairs Network of
Queensland.

The Project was made possible by funding from the Bureau of Ethnic Affairs. The final report has been printed by the
Youth Bureau, Department of Tourism, Sport and Racing.
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PART ONE: PROJECT DESCRIPTION

11 Background

The NESB Youth Issues Working Party (NYIWP) was established in 1992 to follow up recommendations which
appeared in "Not Seen, Not Heard: An Impression of the Needs of non-English Speaking Background Young People in
Brisbane" (Seeto 1991), the first major study of issues affecting young people from non-English speaking backgrounds
in South-East Queensland.

The NYIWP is keen to use available data to inform its future direction through the development of a strategic plan.

Since 1991, a large amount of information on issues affecting young people from non-English speaking backgrounds

(NESB) has been documented. The resulting documents describe research processes and findings, and make

recommendations and action statements relating to NESB young people. This project was undertaken to review and

collate documented information on NESB young people in South-East Queensland, so that the NYIWP can plan
appropriate initiatives for strategic action.

The project was made possible by a small grant from the Youth Bureau, Department of Sport, Tourism and Racing. It

was undertaken for the NESB Youth Issues Working Party during March and April 1994 by Helen Ferguson of Helen

Ferguson and Associates.

1.2 Project Aims

The aims of the project were:

1. to undertake a document review of literature produced in South-East Queensland in relation to young people
from non-English speaking backgrounds, and to generate a paper summarising both the documents and the
themes emerging from the documents; and

2. to plan the future direction of the NYIWP.

1.3 Project Objectives

The objectives of the project were:

1. to collect established data which relates to NESB young people in Queensland by locating relevant research
material, reports and other information which could be useful in determining issues of access and equity;

2. to summarise the findings by way of a working report which could then be used by the NYIWP to establish a
framework for ongoing policy and project development;

3. to determine, in conjunction with the NYIWP steering group, likely options for strategic planning; and

4. to develop a draft two-year strategic plan for the NYIWP.

14 Methodology/Process

The project was conducted over a period of six weeks by a project officer, who was advised by a steering group
comprising some members of the NYIWP. The tasks of the project officer were:

1. to meet once a week with members of the steering group;

2. to collect relevant research reports from members of the project steering group, and other sources;

3. to review all documents, summarise their findings, and prepare a draft paper on themes;

4. to circulate the draft themes paper to members of the NYIWP prior to a planning workshop on 25 March 1994;
5. to facilitate a full-day planning workshop with members of the NYIWP on 25 March 1994 to develop a

statement of purpose, goals, objectives, strategies;

6. to document the planning workshop;
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