YANQ TELECONFERENCING STEPS

1. Teleconferences are hosted with Hot Air Conferencing. There is no need to book.

2. YANQ initiates the conferences and therefore incurs the costs.  Participants may call in at any time.

3. Starting or joining a conference:

· Outside of Brisbane dial 1800 246 489

· In the Brisbane area (including YANQ office) dial 07 3102 8950

· Enter your security code: PARTICIPANTS CODE IS 994 982#

· Start talking

4. During the meeting

· Participants will hear music until the moderator (YANQ office) joins the meeting. 

· When participants join or leave the meeting two beeps will be heard.

· If you are calling from noisy locations, you can Mute/Unmute their lines by pressing *6

NB Please use landlines to connect to teleconference. Please avoid using mobile phones for teleconferencing. YANQ is charged the teleconference fee only; the mobile phone user is charged by their service provider the full fee at the service provider’s relevant rate.
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