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The 
Twin Rivers 
Centre
, in partnership with Metropolitan South Institute of TAFE, 
are
 offering accredited training under the Launch into Greater Futures Program.
The Program
The Launch into Greater Futures Program 
includes
:
Certificate II in Community Services (full qualification) has been designed to give participants training in a diverse range of Community Service areas including, Children’s Services, Education Support, Aged Care, and Home and Community Care.
 The program 
also 
includes six (6) days of Work Experience.
Life Coaching in Career 
& Personal Development including
:
Self Discovery: 
Career Coaching to discover Life Purpose & Career Pathway
Self Management: 
Successfully juggling family, career & change
Self Care & Confidence
Self Promotion: 
Development of employability, successful 
job searching techniques, resume 
writing, cover letters, applications & interviewing
Powerful Communication Skills
Successful Goal Setting & achievement
Overcoming Obstacles to Success
Empowering Money Management Strategies & Budgeting
Parenting and more…
T
his course 
also provides underpinning knowledge 
and skills 
for 
participants to advance
 
into various Certificate III programs, including Community Services, Children’s Se
rvices, Education Support, Aged 
Care, Disability
,
 and Home and Community Care.
Location of Training and Contact Details for the Launch into Greater Futures Program
The 
Twin Rivers C
entre
104 Riverhills Road, 
Eagleby  Qld
  4207
Phone: 07 3382 4000
Email:  
deb@twinrivers.org.au
Website: 
www.twinrivers.org.au
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Employment and Career Pathways
CHC20112 Certificate II in Community Services includes six (6) days of Work Experience
 and 
upon successful 
completion,
 participants will gain the 
knowledge and 
skills to become a Support 
Worker.
Program Outline
 - 
CHC20112 Certificate II in Community Services (full qualification)
Competency Code 
Unit of Study Name 
CHCCOM201C
Communicate with people assessing the services of the organisation 
CHCCS211B
Prepare for work in the community sector
CHCORG202C
Work with others
CHCORG201C
Follow policies, procedures and programs of the organisation
CHCCS411B
Work effectively with people in the community sector
CHCIC201B
Communicate with Children
CHCCS200D
Deliver services to clients
CHCPR301B
Provide experiences to support children's play
CHCFC301A
Support the development of children
HLTWHS200A
Participate in WH&S processes
HLTIN301C
Comply with infection control policies and procedures
Training Schedule
Delivery Dates:
Tuesday 8 October 2013 – Friday 13 December 2013
Training Schedule:
Four (4) days per week for ten (10) weeks
Delivery Timetable:
9.00 am to 2.30 pm
Group 1 - Monday to Thursday
Group 2 - Tuesday to Friday
Enrolment Fees
$1,200
.00 per participant - Concession Fee
$2,6
38.00 per participant - Full Fee
Welcome Morning Tea
A ‘Welcome Morning Tea’ will be held at 9.00 am on Thursday 19th September at The Twin Rivers
 
Centre, 104 Riverhills Road, 
Eagleby
. Participants will have the opportunity to meet everyone, discuss and receive support to overcome any training barriers, and apply for their Student Blue Cards.
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